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Thanks 
 
Thank you to those who participated in the survey and for sharing 

your own personal experiences. We hope this report and actions 
that follow can make a difference.  

 
In particular, thanks need to be expressed to People Matter, 

Eastbourne Jobcentre Plus, EDEAL and the Eastbourne Chamber of 

Commerce who played a central role in promoting the surveys. 
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1.0 Introduction 
 
With unemployment a high priority in the local area and recognising 

the changing demographics, partners have come together to 
conduct a research study to capture the local labour market barriers 

to employment for those aged 50 plus living in Eastbourne and 
Wealden.  

 

The data will inform local recommendations to build on effective 
partnership working in delivering support to this age group as well 

as providing an evidence base to open more funding opportunities 
and to influence provision and decision making.  

 
Partners recognise that the commonalities between those in this 

age group are their age but not necessarily their aspirations, needs 
or barriers.  

 

2.0 Context 
 

The structure of society is changing; people are living and working 
for longer. At a national level, it is forecasted that by 2022 there 

will be 3.7 million more people aged between 50 and State Pension 
age, yet 700,000 fewer people aged 16 to 49.1 The shift in 

demographics and life expectancy presents opportunities and 
challenges for individuals, businesses and the economy. 

 

2.1 Policy Context 

 

The government outlined its response to an ageing population in 
‘Fuller Working Lives – A Framework for Action’ published by the 

Department for Work and Pensions (DWP). 
 

For economic prosperity, the focus is on keeping more people in 
work and for longer. 

 

Key government initiatives to support this agenda include: 
 Removal of Default Retirement Age. 

 Extending the right to request flexible working. 
 New State Pension from 6 April 2016. 

                                    
1 Department for Work and Pensions. 2015. 50-plus employment rate at record 

high. (Press release). (Accessed 19 October 2015). Available from: 

https://www.gov.uk/government/news/50-plus-employment-rate-at-record-high  

https://www.gov.uk/government/news/50-plus-employment-rate-at-record-high
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 As part of the DWP Age Positive initiative, a guidance toolkit 

for employers to effectively manage an ageing workforce and 
capitalise from the changing demographics. 

 Investment in health and wellbeing to support older people to 
remain active, and for those with caring responsibilities  

 Additional support through Jobcentre Plus with self-
employment as a positive option. 

 Appointment of Dr Ros Altmann as a Business Champion for 
Older Workers tasked with engaging with the business 

community to represent this age group. She has published an 
independent report to Government – ‘A New Vision for Older 

People: Retain, Retrain, Recruit’ setting out recommendations 
focusing on the 3 ‘R’s to help more over 50s stay in or move 

into work. 
 

The framework also suggests that the main groups affected are 

carers, disabled people and those with health conditions and people 
who are made redundant. 

 

2.2 What the Literature Says 

 

Research indicates the following as barriers for the age group to 
return to and remain in employment2 3: 

 Age discrimination and employer prejudice. 
 Out-of-date and un-certified skills and disadvantaged access 

to in-work training with evidence of unwillingness compared 
to younger people. 

 Higher incidence of health conditions. 
 Greater likelihood of caring responsibilities. 

 Lack of familiarity with the modern labour market. 
 Financial disincentives and wage expectation. 

 Lack of opportunities for flexible working. 

 

2.3 What the Statistics Say 

 

Key headlines from quantitative data: 
Population 

 Eastbourne and Wealden have a significantly higher 
proportion of residents aged 65 and over than regionally and 

                                    
2 Insite Research & Consulting on behalf of the Department for Work and 

Pensions, 2011. Qualitative Research into enhanced Jobseeker’s Allowance 

provision for the 50+. London: Department for Work and Pensions 

 
3 Keele University on behalf of Department. Extending Working Life: A 
Review of the Research Literature. 2005. London: 
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nationally. Wealden also has more residents aged 45-64 years 

olds than regionally and nationally whilst Eastbourne’s is 
lower. 

 The population is to grow across all spatial areas by 2035, 
significantly those aged 65 and over.  

Migration 
 80% of Eastbourne’s migration net-flow is made up of those 

aged 45 and over whilst Wealden’s is 45%. 
Economic Activity  

 Approximately half of residents aged 50 and over in Wealden, 
the South East and England are retired compared to 57.3% in 

Eastbourne. Similarly, a third is in employment but 
Eastbourne’s (26%) proportion is the lowest, and Wealden’s 

(28.5%) proportion is the highest due to the district’s strong 
performance in self-employment. 48.9% of Wealden’s 

economic active workforce who are self-employed are aged 50 

and over, compared to 43.1% in Eastbourne 
 28.1% of Eastbourne’s economically active residents 

employed are aged 50 and over (numbers increased by 
18.7% since 2001 Census), and 34.5% in Wealden (7.7% 

since 2001 Census).  
 22% of Eastbourne’s economically active residents looking 

after a home or family are aged 50 and over, whilst 53.3% of 
those claiming Carer’s Allowance (CA) are 45-64 years. In 

Wealden, 29.1% of economically active residents looking after 
a home or family are aged 50 and over, and 60% of those 

claiming CA are 45-64 years. 
 Unemployment and Jobseekers Allowance (JSA) figures do not 

suggest significant worklessness in this age group. However, 
18.2% of those unemployed in Eastbourne and 24.5% in 

Wealden are aged 50 plus, whereas 34.1% in Eastbourne and 

35.5% in Wealden on JSA are aged 45-64 years old.  
 Long-term sick or disabled and Employment and Support 

Allowance or Incapacity Benefit (ESA/ IB) figures identify the 
degree of health as a barrier for employment for this age 

group, as well as a potential pool of labour. 48.4% of those 
long-term sick or disabled in Eastbourne for the latter are 

aged 50 plus and 52.7% in Wealden. 58% of those claiming 
ESA/ IB in Eastbourne are aged 45-64 years and 60.2% in 

Wealden. Some of those claimants will be expected to 
undertake work-related activities.  

 It should be noted that Eastbourne has a higher claimant 
count rate (45-64 years old and all ages) than the South East 

and England and Wales whilst Wealden performs the 
strongest. 
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Hours of Work 

 Part-time work, pull factors not specified, is more important 
for older workers than for younger workers. 

Occupations 
 More residents are employed in professional occupations than 

other types across all areas (*one marginal exception). 
Notably, there is a higher proportion of 45-64 year olds in 

Eastbourne and Wealden than the overall average in England 
and Wales. 

 There are more residents aged 45-64 years old and 65 and 
over in managerial roles than each area’s overall average. 

*Notably, the figures are higher in Wealden compared to 
Eastbourne and England and Wales.  

 There are more residents aged 45-64 years old and 65 and 
over in administrative and secretarial occupations than each 

area’s overall average. 

 There is a greater proportion of residents aged 65 and over in 
skilled trades occupations in Eastbourne, Wealden and 

England and Wales when compared to each area’s average. 
Wealden is significantly higher.  

 Although a smaller share, there is a greater proportion of 
residents aged 65 and over in process, plant and machine 

operative occupations in Eastbourne, Wealden and England 
and Wales when compared to each area’s average. 

 There are fewer 45-64 year olds and 65 and over in caring, 
leisure and other service occupations and sales and customer 

service than each areas average, however there are more 
residents in these occupations in Eastbourne than Wealden 

and England and Wales.   
Qualifications 

 It can be observed that the age group with the highest 

proportion of no qualifications is those aged 65 plus (49.3% of 
65 year olds in Eastbourne and 43.7% in Wealden), followed 

by 50 to 64 year olds (22.3% in Eastbourne and 16.5% in 
Wealden). 28.6% of 50-64 year olds in Eastbourne have 

qualifications at level four or higher and 34.4% in Wealden. 
Furthermore, 19.3% of 65 year olds and over in Eastbourne 

have qualifications at level four or higher and 22.1% in 
Wealden. Wealden residents are more qualified than 

Eastbourne.  
 More people aged 50 and over have completed an 

apprenticeship compared to younger age groups.  
Travel to Work 

 Generally, more residents aged 45 and over work mainly at or 
from home (significantly those aged 65 and over) or travel 

less than 10km to work across Eastbourne, Wealden and 

nationally compared to all residents aged 16 and over. 
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 Notably, 58.1% of Eastbourne residents work within 10km of 

their home, reflecting a localised labour market. On the other 
hand 32.8% of Wealden’s residents work within 10km of their 

home. A greater proportion of the district’s older residents 
work mainly at or from home, possibly reflecting the self-

employed nature of the economy, and travel further than 
10km compared to Eastbourne and nationally.  

 
Data Tables and Figures 

 
Population 

 
Population estimates by age %, 2014 

 

 
 

Source: East Sussex in Figures / Office for National Statistics (ONS), 

Mid-year Population Estimates 
 

Eastbourne’s median age is 43 and Wealden’s 46 compared to 45 
for East Sussex, 40 in the South East and 39 in England and Wales  

(Source: East Sussex in Figures/ ONS). 
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Population projections trend-based by age % change, 2015 

to 2035 
 

 
Source: East Sussex in Figures/ ONS, 2014-based Subnational 

Population Projections 
 

Migration 
 

Migration (net flow) in Eastbourne and Wealden by age, 
2014 

 

 
 

Source: East Sussex in Figures/ ONS 
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Economic Activity  

 
Economic activity of working age residents aged over 50 %, 

2011 
 

 

Eastbourne Wealden 
East 

Sussex 
South 
East England 

Employed 26.0 28.5 27.0 32.6 31.1 

Self employed 7.9 12.7 10.7 9.8 8.5 

Unemployed 1.6 1.2 1.4 1.5 1.7 

Retired 57.3 51.7 53.9 49.3 49.9 

Student  0.2 0.1 0.2 0.2 0.2 

Looking after home or 
family 1.5 2.0 1.8 2.0 2.0 

Long-term sick or 
disabled 4.0 2.5 3.5 3.0 4.7 

Other 1.6 1.4 1.6 1.6 1.9 

 
 

Source: East Sussex in Figures/ ONS, Census 2011  
 

Economic activity of working age residents in Eastbourne by 
age %, 2011 

 

 
 

Source: East Sussex in Figures /ONS, Census 2011 
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Economic activity of working age residents in Wealden by 

age %, 2011 
 

 
 
Source: East Sussex in Figures/ ONS, Census 2011  

 
Benefit claimants aged 45-64 years rate, February 2015 

 

 
Eastbourne Wealden 

South 

East 

England 

& Wales 

JSA 0.8 0.2 0.4 0.6 

JSA (16-64) 2.2 0.7 1.2 1.9 

ESA/ IB 4.4 2.3 2.5 3.6 

ESA/ IB (16-64) 7.6 3.9 4.5 6.2 

CA 0.8 0.6 0.7 0.9 

CA (16-64) 1.5 1.0 1.1 1.5 

Out-of-work 5.5 2.7 3.2 4.5 

Out-of-work (16-
64) 11.3 5.3 6.8 9.5 

 

Source: Nomis/ benefit claimants - working age client group 
 

  

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

E
m

p
lo

y
e
d

S
e
lf
 e

m
p
lo

y
e
d

U
n
e
m

p
lo

y
e
d

R
e
ti
re

d

S
tu

d
e
n
t

L
o
o
k
in

g
 a

ft
e
r 

h
o
m

e
 o

r

fa
m

il
y

L
o
n
g
-t

e
rm

 s
ic

k
 o

r

d
is

a
b
le

d O
th

e
r

Age 65 and

over
Age 50 to 64

Age 30 to 49

Age 16 to 29



Page 11 of 43 
 

Benefit claimants aged 45-64 years, February 2015 

 

  Eastbourne Wealden 

People aged 45-64 claiming JSA 440 220 

People aged 45-64 - % on JSA register 34.1 35.5 

People aged 45-64 claiming ESA/IB  2640 2100 

People aged 45-64 - % on ESA 

register/IB 
58 60.2 

People aged 45-64 claiming out-of-

work benefits 
3270 2470 

People aged 45-64 - % on out-of-work 

benefits 
48.4 52 

 
Source: Nomis/ benefit claimants - working age client group  

 
Hours Worked 

  
Working age residents in full-time or part-time employment 

by age %, 2011 
 

 

 
 

Source: East Sussex in Figures/ ONS, Census 2011 
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Occupation 

 
Occupation of residents by age %, 2011  

 

 
Eastbourne Wealden 

England & 
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Managers, 
directors and 

senior officials 10.1 11.7 13.3 14 16.5 16.9 10.8 12.6 14.1 

Professional 
occupations 16.6 18.2 15.3 17.1 19.3 16.6 17.4 17.3 14.8 

Associate 
professional and 

technical 
occupations 11.6 11.2 9.8 13.4 12.8 10.3 12.7 10.6 8.7 

Administrative 
and secretarial 

occupations 10.4 11.9 13 11.4 12.9 12.6 11.4 12.7 11.8 

Skilled trades 

occupations 12.1 11.8 13.2 14.1 13.4 16.1 11.5 12.3 14.6 

Caring, leisure 

and other service 
occupations 12.3 11.5 9.7 10 8.6 7 9.4 9.1 7.6 

Sales and 
customer service 
occupations 9.9 7.2 7.5 6.9 4.9 6.3 8.4 6.1 6.7 

Process, plant and 
machine 

operatives 5.6 7.3 7.9 4.7 5.3 6.8 7.2 9 9.3 

Elementary 

occupations 11.5 9.1 10.3 8.3 6.2 7.4 11.2 10.2 12.4 

 

Source: East Sussex in Figures / ONS, Census 2011 
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Qualifications 

 
Highest level of qualifications of residents in Eastbourne by 

age %, 2011 
 

 
Source: East Sussex in Figures/ ONS, Census 2011  
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Highest level of qualifications of residents in Wealden by age 

%, 2011 
 

 
 

Source: East Sussex in Figures/ ONS, Census 2011  
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Travel to Work 

 
Distance travelled to work by age %, 2011 

 

  

Work 

mainly 
at or 

from 
home 

Less 

than 
10km 

10km 

to 
less 

than 
30km 

30km 

and 
over Other 

Eastbourne 16 and over 10 58.1 12.9 9.9 9.1 

45-64 12.9 57 11.3 9.5 9.3 

65 and over 22.5 49.7 9.4 7.1 11.4 

Wealden 16 and over 16.8 32.8 26.1 13.4 10.9 

45-64 19.2 31.5 24.7 13.9 10.6 

65 and over 35.9 28.1 17.1 7.9 11 

England and 
Wales 

16 and over 10.4 52.1 21.1 8 8.4 

45-64 13.1 50.7 20.3 7.7 8.3 

65 and over 28 44.1 14.3 4.8 8.8 

 
Source: East Sussex in Figures/ ONS, Census 2011 

 

3.0 Methodology 
 

This study was inspired by the ‘Worklessness among people aged 50 
plus: learning and listening’ report published by The Fair Play 

Partnership on behalf of Yorkshire & the Humber Regional Forum 
and ‘Employer Attitudes towards Older Workers’ published by 5050 

Vision and Northwest Regional Development Agency. 
 

For this study, separate sets of questions were drawn up for the 
following groups: 

1. Individuals aged 50 plus who are looking for work in 
Eastbourne and Wealden or who have found work 

2. Agencies that provide employability support 
3. Employers 

 
The surveys were made available online and dependant on the 

audience in hard copy at key locations, targeted emails and through 

partners’ direct engagement with their clients. 
 

Quantitative online secondary data on national, regional, and local 
socio-economic indicators were also collated.   

 
In conducting the research the focus was on learning the following: 

 
 What are the main barriers to people over 50 finding work? 
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 What works in terms of employment support for people over 

50, and what needs to be improved? 
 How can partners work together more effectively to support 

those seeking work aged 50 and over? 
 

 

4.0 What did People Say? 
 

In total, 29 people aged over 50 participated in the survey of which 
5 were employed or self-employed and 24 unemployed. Key data 

information on the people who participated in the research exercise 
is outlined in Appendix B.  

 
Reason for Unemployment and Length 

 
With regard to the reasons why people are unemployed: 

 
 12% (3) of people finished work due to caring responsibilities 

 19% (5) finished due to disability or ill health 
 19% (5) had come to the end of a contract 

 27% (7) had been made redundant 
 23% (6) selected ‘none of the above’ 

 

It is interesting that for 23% of participants the options available 
did not represent their situation. Compared to the Yorkshire and the 

Humber report 31% of their respondents did not declare their 
reasons why they are unemployed. Potential reasons are relocation, 

dismissal, prison, or the decision to no longer be self-employed. 
 

In a separate question, 4 have caring responsibilities but this is not 
the reason why they became unemployed. 

 
The shortest amount of time a respondent has been unemployed is 

2.5 weeks and the longest 19 years. 15 out of 21 who made a clear 
response have been unemployed for longer than 1 year.  

 
Qualifications and Skills (including IT) 

 

72% (21) have no qualifications, or their highest level of 
qualifications is Level 1 or 2. It should be noted that respondents 

were asked to list what qualifications they have which were 
compared to ONS qualifications classification. 

 
10 have undertaken training to help them obtain employment of 

which half have improved their IT skills: 15 have not, and 3 would 
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like to but can’t afford it. 3 out of the 5 currently employed or self-

employed have not undertaken any training.  
 

When comparing participants’ responses to multiple questions, 
predominately those who have not undertaken any training are low 

skilled.   
 

38% said that their IT skills are good for employment followed by 
23% excellent and another 19% as fair. 19% said they were poor. 

 
Occupation Aspirations 

 
Respondents were asked what type of work they are looking for and 

what is their most recent or current occupation. The findings 
highlight: 

 

 11 are looking for similar work to what they have done 
previously or are currently in.  

 5 are open to all employment opportunities.  
 9 are looking specifically for administration, secretarial or 

receptionist work. 
 

48% of respondents have considered self-employment.  
 

Transport 
 

16 of the respondents’ main mode of transport is their own vehicle, 
of which 1 also selected on foot despite one main mode being asked 

for. Those 5 employed or self-employed all have their own vehicle. 
8 respondents selected on foot and public transport as their main 

modes of transport. 3 solely selected public transport and 3 on foot.  

 
Barriers to Employment  

 
Participants were asked to rank a number of statements relating to 

barriers they face when finding employment. The results are in the 
figure below: 

 



Page 18 of 43 
 

 
 
Key findings: 

 
Age discrimination: The biggest barrier is age discrimination. 

 
Unable to fund new skills and qualifications: In a separate question 

only 3 respondents selected that they would like to undertake 
training to help them obtain employment, but can’t afford it. 

Combining this figure with those who said they haven’t undertaken 
any training, nearly equates to those who said that they strongly 

agree or agree with the statement that a barrier to employment is 
that they are unable to fund new skills and qualifications. 

 
Lack of skills and qualifications: When comparing responses to 

participants’ listing of their own qualifications there are no 
conclusive findings. There are some with low skills who either find it 

a barrier or not and the same with those with high skills. The issue 

could be not having the right skillset for employers’ needs. 
 

Lack of jobs available and low pay: Low pay and a lack of jobs 
available are barriers. 
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Age discrimination

Lack of jobs available

Where jobs are
available pay is too low

Flexibility to meet
caring responsibilities

Disability or ill health

Lack of skills and
qualifications

Unable to fund new
skills and qualifications

Transport

Lack of IT skills

Lack of confidence

Over qualified

Strongly Agree

Agree

Don't Know

Disagree

Strongly Disagree



Page 19 of 43 
 

IT Skills: 50% said the lack of IT skills is a barrier to employment. 

This contradicts respondents’ own view on how good their IT skills 
are for employment.   

 
Transport: 38% strongly agreed or agreed transport is a barrier.  

 
Benefit Claims 

 
All of those in employment or self-employment are not claiming any 

benefits. Subtracting them from the responses, 46% of those 
unemployed are claiming JSA, 36% no benefits, 11% ESA/IB, 4% 

Universal Credit and 4% CA.  
 

Job Hunting 
 

76% (22) of all respondents have an up-to-date CV. 2 out of the 5 

who don’t are currently employed and looking for work.  
 

The vast majority of those unemployed are registered with 
recruitment agencies and/or jobsites. By far the most popular place 

is Indeed. Universal Jobmatch, Monster and Sammons followed with 
4-5 mentions each. 

 
Respondents were asked if they had access to a number of tools as 

outlined below to help them find employment. The results are listed 
below: 

 
 Number % 

Access to a computer at home 22 76 

Internet at home 23 79 

An IPad 7 24 

A Smartphone 14 48 

An email address 28 97 

Universal Jobs Match account 15 52 

A Facebook account 15 52 

A Twitter account 8 28 

A LinkedIn account 10 34 

 

Only 5 out of the 24 unemployed have heard of the Wireless Access 
Device (WAD) in the Jobcentre. 

 
Support to Find Work 

 
Where participants first went to seek help, responses included 

People Matter (most popular answer however note People Matter 

was the main source of surveys), Jobcentre Plus, Internet, Learn 
Direct and the Library. 
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Support services accessed included People Matter (most popular 

answer), Jobcentre Plus, Internet, Library, A4E, Babcock, Baldwin 
Training, Trading Places, Southdown Housing, Learn Direct, 

newspapers and friends. 
 

Respondents were asked what they have liked about the support 
received so far. Most were very positive about People Matter.  

 
When asked what could be improved or for any further comments: 

 “The whole Department for Work and Pensions service seems 
to be set up to get help for the very low skilled workers, but 

nothing for the skilled or experienced person.” 
 “Dealing with too many agencies - increasingly funds are 

being cut.” 
 “More feedback after rejection. Unfortunately the personal 

touch no longer exists.” 

 “To be given free training because of my widow’s pension, I 
have been denied free training.” 

 “More funding to enable more workshops and services to be 
provided.” 

 “Free training should be for everyone not just for people on 
JSA.” 

 “Better training.” 
 

5.0 What did People Say who Found Work? 
 
There were 4 respondents. 3 out of 4 became redundant and the 

other had come to the end of a contract or had been working on a 
short-term contract. None had caring responsibilities. The shortest 

amount of time a participant was unemployed was 1 month and the 
longest a year. 

 
All had a CV and only 1 did not register with a recruitment agency 

or jobsite. Again all but 1 did not do any temporary work or 
volunteering whilst unemployed.  

 
All had found similar employment to what they were doing before 

and had been looking for. 2 respondents’ pay stayed the same, 1’s 

increased and the others reduced. All had considered self-
employment. 

 
For all except 1, highest level of qualifications was level 3 or higher. 

Only 1 undertook training whilst unemployed. 
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Participants were also asked to rank a number of statements 

relating to barriers they faced when looking for employment. Key 
findings: 

 
 3 agreed a lack of jobs is a barrier. 

 3 agreed or strongly agreed where jobs are available pay is 
too low. 

 3 disagreed with a lack of skills and qualifications. 
 3 disagreed with unable to fund new skills and qualifications. 

 All disagreed with a lack of IT skills. 
 All disagreed or strongly disagreed with a lack of confidence. 

 Half agreed or strongly agreed with age discrimination, the 
remainder disagreed or strongly disagreed. 

 
All had their own vehicle. 

 

3 did not claim any benefits and the other claimed JSA. 
 

When asked where participants first went to seek help, responses 
included online, Jobcentre Plus and directly contacted potential 

employers. Responses to what support services were accessed 
included online for vacancies and one response: “Not aware of what 

services might be available to me.” The responses to these 
questions impacted the output to another matter asking participants 

what they liked about the support received. It should be noted that 
one participate did state: “No support from the Job Centre. Personal 

support from church, friends, family.” 
 

When asked what could be improved or for any further comments: 
 

 “I did obtain a job but it was initially part-time and 

temporary. This changed after a few months. I think people 
feel that someone my age is not going to stay long nor will 

they cope with stress. I think they need to understand we are 
all different and can be very stable, bring useful knowledge 

and calm to a company. But I found persistence payed off  - I 
have never had trouble finding employment before in my life 

and have worked since I was 19.” 
 “I was shocked when my contract was brought to an end at 

the age of 63 and couldn't afford to retire fully. Fortunately I 
was reasonably well, and realised I had marketable skills in 

Planning, and these I sought to apply in as many ways as I 
could. (I also have back-up linguistic skills which I am still 

holding in reserve). Unfortunately, I am now 67 and have too 
much work. I need a rest!” 

 “I was offered one week’s temporary employment via 

Josephine Sammons agency.  They also put me forward for a 
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permanent post, gave me advice in interview 

techniques/questions to expect etc. (a lot of which had 
changed in the 7+ years since obtaining my previous 

permanent post!). 
I was then offered a 3 month temporary contract via another 

agency for a medical secretarial post and am just over half 
way through this temporary contract.  Just prior to 

commencing the temporary position, I found this post was 
also being advertised on a permanent basis and applied for 

this post.  I was interviewed and on the first day of the 
temporary post I was offered the permanent position, 

commencing at the end of the 3 month contract. Over the last 
2-3 weeks, I have also been contacted by a couple of other 

agencies keen to discuss other opportunities with me so 
believe there is work to be found, provided you know how to 

find it!” 

 

6.0 What did Employers Say? 
 
In total, 24 public, private and third sector employers responded.  

 
Recruitment 

 

As expected, employers use different methods to promote vacancies 
and there is not one consistent place job seekers can go to view 

vacancies. 
 

Printed publications are the most used both local and specialist. 
Incorporating recruitment agencies, social media (3) and employers’ 

own websites with online advertising - local, specialist or Universal 
Jobmatch (3); online is the most used. 

 
5 out of 24 employers do not accept an application or CV in hard 

copy, and more employers accept CV’s rather than application 
forms. 

 
17 implement succession planning, 3 don’t and 4 have never heard 

of this before. 

 
DWP ‘Age Positive’ Initiative  

 
4 have heard of the initiative whilst 20 have not. None are 

supporters.  
 

Benefits of Employing Older Workers 
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With the exception of one respondent, all employers had positive 

messages. 
 

The vast majority (18) mentioned previous work and life experience 
older employees can bring. 

 
Other popular words used are: reliability, attitude, common sense 

and commitment. 
 

A number of employers stated older workers deliver a quality 
service. 

 
How Support Organisations could Help Businesses 

 
Employers were asked for suggestions as to ways in which support 

organisations could help local businesses in recruiting and retaining 

older workers. Full responses are in Appendix D but the key results 
are:  

 
Job Searching 

 Training in modern job searching practices including social 
media and CV’s. 

 Self-confidence, especially after a redundancy.  
 

IT 
 Training on the latest IT and office systems including hands-

on familiarity with the technology itself e.g. modern 
printers/scanners/mobile phones/iPads as well as experience 

using software. 
 

Health 

 Make sure that any access needs are fully addressed through 
Access to Work to remove any possible barriers to 

employment e.g. hearing loss. 
 

World of Work 
 Provide encouragement to embrace a flexible approach to 

change. 
 Expound the benefits of a paperless office. 

 Working remotely. 
 Emphasise the importance of relating well to all staff at all 

levels and respect and value, regardless of age. 
 

Training 
 Encouragement to maintain technical competence by technical 

reading. 
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Employers 

 Help employers realise that the experience of life is just as 
important and dynamic as the energy and enthusiasm of 

youth. 
 Encourage employers to share their positive experiences with 

other employers. 
 Encourage employers to offer more flexible working patterns. 

 
Recruitment 

 Agency with a pool of older workers able to take on temporary 
work.  

 Organisations to promote vacancies to their clients or promote 
clients to employers.  

 Local job search website actively promoted and advertised 
locally.   

 Identify what employers require. 

 
Initiatives – Starting a Business 

 Set up a virtual company that will engage older people in the 
process of developing and running a business. 

 Practical advice on starting up a business. 
 

Initiatives - Provision 
 Jobs fairs, conferences/ seminars and workshops targeted to 

age group addressing needs and uniting businesses and job 
seekers.  

 
Potential Barriers to Employing Older Workers 

 
Respondents were asked how much they agree or disagree with a 

series of statements. Key findings: 

 
 71% of respondents strongly agree or agree that older 

workers are just as productive as younger staff with one 
employer commenting that they personally think they are 

more productive.  
 96% of respondents strongly agree, agree or neither agree or 

disagree that older workers have the same physical capacity 
to fulfil their role as younger workers.  

 75% of respondents strongly agree or agree that older 
workers possess the same or greater level of specialist skills 

required to fulfil the role as younger staff. 
 54% of respondents strongly agree or agree that older 

workers experience more difficulties in using ICT than 
younger staff. 25% neither agree or disagree. 
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 96% of respondents neither agree or disagree, disagree or 

strongly disagree that older workers require more flexible 
working arrangements than younger staff. 

 
A few employers commented that a lot of these questions depend 

on the overall health and attitude of the individual, not their age. 
 

7.0 What did Providers Say? 
 
In total, 9 organisations that provide employment support for those 

aged 50 plus responded. Their provision is listed in Appendix E. 
 

Barriers 
 

Providers were asked what barriers their older clients face when 
seeking work. Key points are outlined below:  

 Lack of confidence, in particular when in competition with 
younger people. 

 Out-of-date or lack of formal qualifications. 
 IT and social media skills.  

 Job searching including identifying what skills and experience 
they can offer an employer, CV, interview skills, and not being 

familiar with modern recruitment practices. 

 Suitable working patterns not always available. 
 Long term health issues.  

 Salary expectations. 
 Changing careers. 

 
Partnership Working 

 
Providers were asked for any suggestions as to ways in which 

agencies could work in a more coordinated way to overcome 
barriers for this age group. Full responses are in Appendix F but the 

key findings are: 
 

 Not to talk to older people in a condescending nor patronising 
manner. 

 Offer more flexible working hours. 

 Work with employers so they shortlist on skills/experience 
rather than exam results. 

 Promote the need to keep skills updated, especially IT.  
 IT courses.  

 Social media courses/advice sessions.  
 Interview technique workshops. 

 Job fairs. 
 Workshops addressing issues for age group.  
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 Combined initiatives/joint events like the 50+ conference and 

jobs fairs. 
 Map out current training provision to see where there's 

duplication or specialisms and share between 
agencies/organisations. Gaps can be identified and cross-

referrals made. 
 Regular networking events to share what support is available, 

share best practice and how we can work together.  
 Encourage more work experience opportunities for those that 

want or need to change their career. 
 Promote work trials. 

 

8.0 Conclusions 
 

Population growth is forecast at a greater rate for those aged 65 
and over. Individuals will need and want to work for longer, thus 

increasing the labour market pool. 
 

It is important to address the barriers this age group face to 
increase their chances in returning to and remaining in work. It is 

also important to address the challenges and opportunities this age 
group and labour market growth presents to businesses.  

 

In summary, this research identifies the following key barriers and 
issues which can apply to anyone, regardless of their age; however 

each individual is different and may face multiple obstacles: 
 

Reasons for Unemployment 
Redundancy and an end to a contract are the main reasons why 

respondents are unemployed or facing unemployment. 
Unemployment through caring responsibilities or disability or ill 

health are evidenced at a lesser degree but due to the claimant 
count figures and the greater likelihood of experiencing these 

barriers as you age they are still important factors.  It should be 
noted that 27% of those looking for work are not in this situation 

due to redundancy, an end to a contract, caring responsibilities or 
disability or ill health, which demonstrates the complexity of the 

labour market.  

 
Self Confidence 

36% of respondents to the ‘looking for work’ survey said they 
strongly agree or agree that a lack of confidence is a barrier to 

finding employment; whilst all respondents to the ‘found work’ 
survey disagreed or strongly disagreed. However, providers of 

employment support to this age group concur that a lack of self-
confidence is a barrier, especially after redundancy. 
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Age Discrimination 
70% of respondents stated that age discrimination is a barrier to 

getting back into employment although those that found work do 
not agree. There could be a correlation age discrimination and self-

confidence.  
 

With the exception of one employer, all businesses were positive 
about employing older workers. Providers state that it is their 

clients’ perceptions that employers only want younger workers or 
that they feel they are in competition with younger workers.  

 
Education and Training 

It is clear that there are highly qualified and skilled older residents 
in and out of employment in Eastbourne and Wealden, but there is 

equal evidence of residents with no or low qualifications and skills. 

Both situations are barriers to employment, for example when 
specific higher skills are not in demand in a job seekers work 

catchment area and there are limited free funding opportunities to 
retrain, although for those who found work retraining is not a 

barrier.  
 

54% of those looking for work feel that a lack of skills and 
qualifications is a barrier to finding employment. The majority of the 

optional feedback received is on the need for more training. 
 

Providers concur that out-of-date and informal qualifications and 
less access to training are barriers for their clients.  

 
Returning to the wealth of skilled employed residents, employers 

could be more proactive with succession planning to ensure 

valuable skills are retained in their enterprise and transferred to 
others. Older workers and businesses are also potential 

ambassadors for apprenticeships. 
 

English language skills have not been identified but regardless of 
age good quality local and accessible provision is essential. 

 
IT 

It is recognised that IT is a critical skill requirement in the majority 
of job roles in the modern world, as well for successful job 

searching.  
 

Evidence suggests that IT is a barrier, although not for all, and 
more so for employers. 
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Other important findings for this study are that not all job seekers 

have access to a computer or the Internet at home, however those 
who found work all had this access. Those without access do not 

have an IPad or Smartphone either but all respondents have an 
email address (note that this may have not been created by the 

individual). It should be noted that this may have been created with 
support from a provider or family/friends. Access is important as 

not all employers accept hard copies of application forms or CV’s. 
 

Job Searching 
Job searching skills is recognised as a barrier to employment by 

providers.  
 

Not all of those looking for work have a CV, but those that found 
work do. A CV is the most popular recruitment method used by 

employers.   

 
There’s no one consistent place where employers advertise 

vacancies but online is used more than in printed format. Those 
looking for work use Jobcentre Plus, online jobsites, libraries and 

local recruitment agencies as sources which are therefore critical 
information access points to help individuals return and stay in 

work.  
 

Social media is identified as a route to finding employment but 
providers cite that more awareness and training is required to 

enable residents to exploit this avenue to secure work.  
 

It should be recognised that volunteering and temporary work 
helped 3 out of the 4 respondents who had found work.  

 

Recruitment 
Only 1 respondent freely commented that more feedback after 

rejection would be an improvement to current practices. It would be 
fair to say that if all respondents were asked this question the 

majority, if not all would agree. 
 

2 providers mentioned that employers should be encouraged to 
shortlist on skills/experience rather than exam results. Assisting 

employers with job design is a potential gap in the provision of 
recruitment to businesses.  

 
Health 

32% of those looking for work agree that disability or ill health is a 
barrier to finding employment. Furthermore, 19% are unemployed 

due to disability or ill health, and 11% are in receipt of ESA/IB. 
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Taking into account provider feedback and external evidence, health 

as a barrier needs to be considered.    
 

Caring 
28% of those looking for work agree that flexibility to meet caring 

responsibilities is a barrier to finding employment. Furthermore, 
12% are unemployed due to caring responsibilities, and 4% are in 

receipt of CA. As with health, the impact of having caring 
responsibilities needs to be considered, especially as some may 

return to the labour market as their caring duties diminish.  
 

This doesn’t directly apply just to those with caring responsibilities 
but 96% of employers stated that older workers do not require 

more flexible working arrangements than younger staff. On the 
other hand, an employer and providers stated that more flexible 

working patterns would assist those aged over 50 to return to work. 

 
Self-employment 

Wealden has a strong performance in self-employment and in the 
age group concerned, whilst Eastbourne’s is weak in comparison. 

Furthermore, all those that found employment and half of those 
looking have considered self-employment. Self-employment is not a 

direct barrier but it is an alternative option and there could be 
obstacles that stop individuals setting up their own enterprise. 

 
World of Work 

The world of work has changed in the lifetime of those aged 50 and 
over and will continue to do so as technology advances and driving 

efficiencies is considered the norm in business planning. Not only do 
all individuals need to be up to speed but will need to keep up as 

the world of work continually changes.  

 
This was identified by employers and providers and included 

practical areas such as awareness of workplace technology, being 
able to work remotely, working paperless and being able to adapt to 

change. 
 

A big barrier for respondents is low pay and a lack of jobs. Nearly 
half of those looking for work are seeking similar employment to 

before they became unemployed. Administration, secretarial and 
receptionist work is sought after. Furthermore, older workers are 

less likely to travel than younger workers, but more so in 
Eastbourne, and there’s evidence of a reliance on public transport. 

If residents had a greater awareness of the types of jobs locally 
available and were equipped with how to access them their chances 

of obtaining employment might be improved. For 38% of 

respondents, transport is a barrier, and this needs to be considered. 
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There’s no such thing as a job for life and assistance in changing 
career paths through volunteering or work experience, with financial 

guidance could be valuable. 
 

Above all, businesses freely stated that employees of any age need 
to respect and value and relate well with staff and clients. 

 

9.0 Way Forward 
 

The kind findings and initial recommendations were presented to 
partners on 8 December 2015.  

 
The discussions highlighted that there is existing provision for 

employers and residents that address the findings and ideas 
outlined in the report. However, the following areas need to be 

improved to build on this area of work: 
 

 Coordination – Without a mechanism to bring provision and 
partners together, there is an overall lack of understanding by 

providers, residents and employers of the full services 
available in the area. The Activating Eastbourne partnership 

and its website used to play that role in Eastbourne. The 

Eastbourne Jobs Hub or the Jobcentre Plus Providers 
Engagement Meetings are potential avenues to bring partners 

together to gain a full picture of the provision and to highlight 
any gaps, and improve signposting. Recruitment agencies 

should be considered as key partners. 
 Employer engagement – Employers are also key partners in 

coordination but business membership groups are potential 
avenues to directly communicate with employers on practical 

areas which can have a significant impact – encourage 
employers to use Universal Jobmatch, succession planning,  

job design, age positive case studies, use of services such as 
Access to Work, offer work experience to older residents who 

need a career change or experience to gain employment, and 
to look at the potential business and labour market 

opportunities from the change in demographics.  

 Training – Accredited training or informal routes into such 
training are recognised as critical components to help 

residents remain or return to employment. The training needs 
to be easy to access which includes the environment, and 

relevant to the skills in demand by local jobs. Furthermore, 
provision needs to include softer skills such as job searching 

including social media, and how to use technology used in the 
modern workplace for example mobile phones, Ipads and 
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printers. The self-employment provision could be revisited too 

as the findings suggest that the current landscape is not 
appealing to those who have considered this route – or they 

might not be aware of the support available. 
 Promotion – A consistent marketing campaign aimed at older 

people across a geographical area would help target those in 
need more effectively. 

 
The above listing is not exhaustive but it does indicate the practical 

next steps Eastbourne and Wealden stakeholders and decision 
makers can take to help their employers and older residents.  
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Appendix A – Partners that Supported the Research 
 

 Age Concern Eastbourne 

 Eastbourne Borough Council 
 Eastbourne Chamber of Commerce  

 Eastbourne & District Enterprise Agency Ltd 
 Eastbourne Jobcentre Plus 

 Eastbourne Jobs Hub 

 Eastbourne Seniors Forum 
 The People Matter Trust 

 Wealden District Council 
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Appendix B – Key Data Table 
 

  

Number %  Those 

who 
found 

work 
% 

Yorkshire 

and the 
Humber 

Study % 

Gender Male 10 42 25 63 

  Female 19 79 75 37 

      Age 50-54 12 50 0 42 

  55-59 9 38 50 32 

  60-64 6 25 50 14 

  65-69 1 4 0 5 

  70+       7 

      Nationality British 24 100 100 80 

      Reason for 
unemployment  

a)   Caring 
responsibilities 3 12 0 5 

b)  Disability or 

ill health  5 19 0 18 

c)   Had come 

to the end of a 
contract or had 

been working 
on a short-term 
contract 5 19 25 23 

d)  Redundancy  7 27 75 23 

e)   None of the 
above 6 23 0 31 

 
 

    Used a Wireless 

Access Device in the 
Jobcentre 

Yes 5 19 
  No 

21 81 

    

    Reason looking for 

work whilst in 
employment 

a)   Caring 

responsibilities 0 0 
  b)  Disability or 

ill health  2 40 
  c)   Had come 

to the end of a 

contract or had 
been working 

on a short-term 
contract 1 20 

  d)  Redundancy  0 0 
  e)   None of the 

above 2 40 
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Number %  Those 

who 
found 
work 

% 

Yorkshire 

and the 
Humber 
Study % 

 
 

      
    Up-to-date CV Yes 22 76 75 

 No 7 24 25 

   
    Undertaken any 

training  

a)   Yes 10 36 25 

 b)  No 15 54 75 
 c)   Would of 

liked to but 
couldn’t afford it 3 11 0 

 
 

 
    Caring 

responsibilities 
  

Yes 

4 14 0 59 

No 24 86 100 0 

 
 

    What is your main 
mode of transport? 

a.   Public 
transport 11 28   

 b.   On foot 12 31   
 c.    Bicycle 0 0   
 d.   Own vehicle 16 41 100 

 e.   Passenger 
in vehicle 0 0   

 f.    Taxi 0 0   
   

    Access to: a.   Access to a 
computer at 
home 22 76 100 

 b.   Internet at 
home 23 79 100 

 c.    An IPad 7 24 25 
 d.   A 

Smartphone 14 48 75 
 e.   An email 

address 28 97 100 
 f.    A Universal 

Jobs Match 
account 15 52 25 

 g.   A Facebook 
account 15 52 75 

 h.   A Twitter 
account 8 28 25 

 i.     A LinkedIn 
account 10 34 75 

 
 

 
    Rate IT skills for 

employment 

Excellent 6 23 50 

 Good 10 38 25 
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Number %  Those 

who 
found 
work 

% 

Yorkshire 

and the 
Humber 
Study % 

Fair 5 19 25 

 Poor 5 19 0 
 

 
 

    Benefits a.   Employment 
Support 

Allowance or 
Incapacity 

Benefit 3 11 0 
 b.   Jobseeker 

Support 
Allowance 13 46 25 

 c.    Universal 

Credit 1 4 0 
 d.   Income 

Support 0 0 0 
 e.   Carers 

Allowance 1 4 0 
 f.    Personal 

Independence 
Payment 0 0 0 

 g.   None 10 36 75 
 

 
 

    Considered self-
employment 

Yes 14 48 100 
 No 15 52 0 
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Appendix C – Survey Participants 
 
Thank you to the following survey participants.  

 
Looking for work – 24 local residents in Eastbourne and Wealden  

 
Found work – 4 local residents in Eastbourne and Wealden 

 

Employers – 24 local enterprises in Eastbourne and Wealden 
 

Those who agreed to be named: 
 Advanta Chartered Accountants 

 Age Concern Eastbourne 
 Cobb PR 

 Eastbourne Law Solicitors 
 Recruitment SE Ltd 

 Scribbles Software 
 St Wilfrid’s Hospice 

 The People Matter Trust 
 Twin English Centre 

 Wealden District Council 
 

Providers - 9 providers of employment support 

 
 Beta Futures Ltd 

 Eastbourne Jobcentre Plus 
 Edeal 

 Mtc2 Ltd 
 Now Charity Group 

 Recruitment SE Ltd 
 Sussex Downs College 

 The People Matter Trust 
 Top That Job 
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Appendix D – How Organisations could Help 
Businesses 
 
Employers were asked for suggestions as to ways in which support 

organisations could help local businesses in recruiting and retaining 
older workers. Full responses are listed below:  

 
Job Searching 

 “CV's from older candidates seem to have less detail. Better 
knowledge of modern CV's might be appropriate but we've 

never really had a problem with this issue.” 
 “The major issue is retraining in job searching, teaching social 

media and the reasons behind why they are doing what they 
doing, how it works when its done right, and what to expect 

from recruiters, clients and those that are employing now.” 

  “The biggest way is working on their self confidence 
especially after redundancy.” 

 
IT 

 “Training them on latest IT and office systems.” 
 “Offer them training on IT packages to bring them up to 

speed with younger members.” 
 “Ensure that IT skills are up-to-date, including hands-on 

familiarity with the technology itself e.g. modern 
printers/scanners/mobile phones/iPads as well as experience 

using software. This will save businesses time in training and 
encourage recruitment.” 

 “I think peoples perceptions have to change, the age of older 
workers not being fully trained in ICT for instance is rarely 

true... don't worry as a young boss that they want your job, 

embrace their skills and expertise and utilise it to help you do 
yours, 5 years from an older worker is far better than a year 

from a youngster in terms of continuity etc. re train peoples 
thinking....” 

 
Health 

 “Make sure that any access needs are fully addressed through 
Access to Work to remove any possible barriers to 

employment e.g. hearing loss.” 
 

World of Work 
 “Encouraging them to embrace a flexible approach to 

change.” 
 “Expounding the benefits of a paperless office, email as 

opposed to hard copy letters, electronic approval of 

documents.” 
 “Working remotely.” 
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 “Emphasising the importance of relating well to all staff at all 

levels, regardless of age.” 
 “Respect and value. This is applied to all workers regardless of 

age who are capable of doing the job.” 
 

Training 
 “Encouraging them to maintain technical competence by 

technical reading.” 
 

Employers 
 “It is more a question of helping employers realise that the 

experience of life is just as important and dynamic as the 
energy and enthusiasm of youth.” 

 “Employers with older workers need to be encouraged to 
share their experiences with other employers.” 

 “Offer them more flexible working patterns.” 

 
Recruitment 

 “It would be wonderful to have a pool (list) of people we can 
contact when we need help in the office - a list of people and 

their abilities and experience would be wonderful - eg., to 
cover for holidays - or when we have need of more hands to 

help with the workload, etc.” 
 “Perhaps they could advertise positions on behalf of 

employers directly to their subscribers/members.” 
 “Strong local job search website actively promoted and 

advertised locally.  Financially supported by subscription from 
local organisations and with subscription based on either 

turnover or in bands of the numbers of posts recruiting in a 
typical year.” 

 “Identify what employers require.” 

 “Make them aware of older workers who are available.” 
 

Initiatives – Starting a Business 
 “Set up a virtual company that will engage older people in the 

process of developing and running a business -e.g. 
promotions, cash, premises, employing staff, tax, companies 

house registration.  It doesn't have to be a real company, just 
a series of exercises/modules.” 

 “Practical advice on starting up businesses for older people.” 
 

Initiatives - Provision 
 “More initiatives to engage employers with jobseekers aged 

50+ - jobs fairs, conferences etc.” 
 “A seminar/workshop explaining how it all works, how easy it 

would be, and the Top 10 reasons for employing older 

workers.” 
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 “Put on more local workshops e.g. encouraging 50+ to get 

free IT advice / help and also invite along local businesses.” 
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Appendix E – Employment Services for those 50 Plus 
 
Providers in the area were invited to detail what employment 

services they provide to those aged 50 plus. 
 

Provider 

Name 

Provision 

Beta 

Futures Ltd. 

We run a club for over 50s where we help build confidence, 

motivation and where applicable employability skills.  We 
support those who are not yet ready for paid employment 

into volunteering to build the confidence and social skills 
that will help position them better to secure employment. 

Eastbourne 

Jobcentre 
Plus 

All of our services are catered to include all age groups, 

however that said we recently held a jobsfair where 
employers were screened to ensure they were open to 

employing mature people. 

Edeal Business start-up workshops, Business Clinics, 1-2-1 

Business advice sessions, On line business plan reviews 

mtc2 ltd Coaching and training. 

Now Charity 
Group Ltd 

Free literacy, numeracy and ICT training and qualifications. 
Interview preparation, employability, cvs, interview outfits 

and practice. Confidence building and presentation skills. 
Volunteering and work experience opportunities. 

Apprenticeships with no age limits. Wide range of new skills 
opportunities. Mental health training. Job searching skills. 

Recruitment 

South East 

Recruitment Services plus ad hoc advice and seminar 

support as and when requested. We are a recruitment 
agency and to that end we supply staff for numerous jobs 

whatever their age. 

Sussex 

Downs 
College 

Pre-employment Training linked to Jobcentre Plus. Most 

recently Customer Service training 2 weeks linked to live 
vacancies with and employer. IAG available through 

students services. 

The People 
Matter Trust 

CV writing 
Help with application forms and letters 

Career Guidance 
Workshops on using Social Media and Volunteering 

Job Club Facilities 
Business Start-Up advice 

Mock Interviews 

Top That 
Job 

We specialise in permanent recruitment only & assist people 
back into the work place. We help with CV writing, interview 

skills, raising your profile using social media, attending 
networking events, the best ways to job search, how to 

approach companies & help them find the necessary training 
they may need. We guide them through the whole 
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recruitment process helping to give them the confidence 

they seek in getting the right role.  
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Appendix F – How Organisations could Work Better 
Together 
 
Providers were asked for suggestions on ways in which agencies 

could work in a more coordinated fashion to overcome barriers for 
this age group. Full responses are listed below. 

 
 

How to Talk to Age Group 
 “There are a number of ways that agencies can work together 

however the main issue for older people is organisations not 
being condescending nor patronising. I would be happy to 

engage and support a strategy to deliver more effective 
services to this client group.” 

 

Employers 
 “Offer more flexible working hours.” 

 “Work with employers so they shortlist on skills/experience 
rather than exam results.  “ 

 “Employers should be adhering to the Equality Act 2010, 
however there are exceptions.” 

 
Courses/ Provision 

 “1. IT courses for the over 50's 2. Social Media courses/advice 
sessions 3. Interview technique workshops.”  

 “Host job fairs targeted at this age group and build links with 
voluntary organisations who are working with this client group 

to get people job ready.” 
 “Access to workshops for this age range covering some of the 

items mentioned above, one-stop-shop. Jobs fair targeted at 

this age range with employers who are looking to applicants 
with experience in the work place. Combined initiatives/joint 

events like the 50+ conference and jobs fairs.” 
 “Promote the need to keep skills updated, especially IT. 

Interview training- I have interviewed candidates who have 
not had interviews for many years (ie after redundancy from a 

long-serving position). Some find interviews difficult due to 
lack of experience.” 

 “Make people more aware of available digital support and how 
to access it in their local area.” 

 
Skills 

 “Clients need help to see how skills are transferable across 
different sectors.” 

 “Transparency & keeping skills up to date is vital” 

 “Map out current training provision to see where there's 
duplication or specialisms and share between 
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agencies/organisations. Gaps can be identified and cross-

referrals made.” 
 “Encourage more work experience opportunities for those that 

want or need to change their career, promote work trials, 
where possible take into consideration a persons experience 

rather than looking only at qualifications as many jobs now 
state these are required.” 

 
Other 

 “Regular networking events to share what support is 
available, share best practice and how we can work together.” 

 “Present themselves in a more positive light on CV's, online 
(predominantly social networks), and in interviews.” 

 “At this age its about being multi tasking to a certain degree 
being flexible in what they do being open minded about the 

roles they will.” 

 “Won’t look at and really trying to understand how social 
media works in the world of work.” 

 “Embracing that change.” 
 “Each case is different.” 

 
 


